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VIPER REKEY STEPS

1) Type User ID; press Enter.
2) Type PIN; press Enter. Exit to the top/main menu.

3) Call 1-800-633-3971 (Toll Free) or one of the other appropriate SCIP Wired Rekey numbers (Commercial 410-526-3470; DSN 312-238-4470.)
4) The phone should automatically detect that a rekey call is active and should initiate the process. You will hear voice prompts telling you what is happening.

a. If only one Type 1 key is loaded (example-U.S. only): The rekey will start automatically.

b. If multiple Type 1 keys are loaded: You will hear “Secure rekey, select the key to be rekeyed” and the phone will give a list of keys. Scroll to the key to be rekeyed and press ENTER. *If a key is not selected within 1 minute, the rekey will be terminated.
c. If a prior rekey failed, the next rekey attempt will automatically rekey the same key. (Even if there are multiple keys loaded.)

5) Successful rekey: 

a. The phone will display “Secure disconnected – hang up to disconnect” and the voice prompt says, “(beep, beep, beep) Secure call terminated. Hang up to disconnect.”

b. Hang up.

c. The phone will display “Updating key” (approx. 20 sec.)

d.  The phone will display “Updating CKL” (approx. 5 sec.)

e. The phone will display “Update Complete” (approx. 3 sec.)

f. The top/main menu display is shown. The rekey has been successful and the key expiration should show the new expiration date. (This is displayed in the upper right corner of the screen.)


***If the rekey attempt fails, wait 20 minutes before attempting another rekey.  The key may become non-rekeyable if you do not wait 20 minutes between rekey calls. Should that happen, order new key(s).
Watch the screen, until the rekey is complete for any errors. If you experience problems, call the Key Support Center (KSC) at 1-800-635-5689. 

