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Frequently Asked Questions
For IRIDIUM

1. How do I order key for my Iridium phone?

Submit an Iridium key order to the Central Facility (CF).  The key is produced and delivered one of three ways (in preferred order); Delivered electronically to your LMD/KP, Transferred from a CF Data Transfer Device (DTD) to your DTD via STU-III/STE, or loaded onto a DTD that has been sent to the CF from the account ordering key.

2. Is there a special form to use when ordering Iridium key?

Yes.  The Iridium has its own key order form. Form # 1010 which is available on our website at www.keysupport.net and on our Faxback service.  To obtain the form from our website click on EKMS Forms then click for Key Order Forms. To obtain the form from Faxback, call 1-800-635-5689, and choose opt 1 then opt 2.  You will need to enter your telephone number and your fax number.  

3. When loading the Iridium Security Module (ISM), how do I obtain the 8 digit PIN that it is asking for?

The 8 digit PIN is provided by Motorola.  You can obtain the PIN by calling the Motorola Iridium Helpdesk at 1-877-449-0600.

4. What is the crypto period for Iridium Key?

The key is valid one year from the date of production.  The ISM will need to be reloaded annually.

5. I was given a 4 digit PIN number, what is it used for?

The 4 digit PIN allows you to access the ISM and make a secure call. Note: 4 consecutive incorrect PIN entries will zeroize the ISM.

6. How do I zeroize the ISM?

Press menu until you see Security Menu, press OK…Press menu until you see Zeroize Menu, and press OK… When you see Zeroize Key press OK… Press OK when you see Confirm Zeroize Key.

