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PREPARE VIPER TO RECEIVE TYPE 1 KEY
1. Ensure VIPER is powered ON (May take up to 2 minutes)

2. Press “SECURITY” Soft-key

3. Scroll to the “KEY MANAGEMENT MENU” using the UP and DOWN buttons right of the display)

4. Press “ENTER”
5. Scroll to “Load T1 Keys”
6.  Press “ENTER”
7. Enter 8 Digit T1DSW PIN
(*It is mailed separately from the VIPER phone)

(*Entering PIN 10x’s wrong, will require the phone to be

   sent back for repair)  If this occurs, contact:

GD Customer Support:


Toll Free:  (877) 230-0236


Comm: (410) 850-4893


DSN: 644-1139


Email:  infosecsupport@gdc4s.com

FAX: (410) 487-0252

8. Select the KEY FILL DEVICE to be used (above section 

uses the DTD), once the TIDSW PIN is entered

9. Press “ENTER”
10.  Follow the ON-SCREEN directions to complete 

      the key load process










