Dear Customer,

As we constantly strive to improve the quality of our service, we would kindly like to ask you to fill out the following questionnaire.

Please rate our service on a scale of 1 to 5, with 5 being very satisfied, and 1 being very dis-satisfied.  Please use N/A if the question is “Not Applicable”.

Registration Processing

Please rate the timeliness of your registration request.

Please rate the accuracy of your registration request.

Key Order Processing

Please rate the timeliness of processing your key order.

Please rate the accuracy of your key order. 

Key Support Center (KSC)

Please rate the helpfulness of the KSC staff.

If you had a problem, rate your satisfaction with the resolution.  

Please rate the Modern Firefly knowledge of the KSC staff.

Key Order Delivery

If your order was an Over-The-Air-Transfer, how would you rate the timeliness of your scheduled transfer?

NOTE:  PLEASE ANSWER THE FOLLOWING QUESTIONS WITH YES OR NO:

If receiving physical key, was your package delivered to the requested location?

Was your package shipped by the requested method (DCS/FedEx, etc)?

Was your package received with the appropriate wrapping/packaging?

Comments and Suggestions:

PLEASE PROVIDE:

COMSECT Account Number:

Name/Phone Number (optional):

Email:

Thank you for your time and assistance.

EKMS Management

