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KSV21 (ECC)

Rekey Instructions for a STE

(Secure Terminal Equipment)
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        KSV21
Rekeying your STE is a procedure that is recommended quarterly but required yearly (before the key expiration date) to be kept activated.  However, please follow your organization’s guidelines. 

NOTE: When rekeying a KSV 21 card, you will only need to complete one rekey for the SDNS/SCIP key. 
Rekeying Instructions
For KSV21 Cards

· Keep handset in cradle and have card inserted.

· Press “Menu” (blue button on key pad) terminal displays “Terminal Management”.

· Press “Scroll” terminal displays “Crypto Card Management”.

· Press “Select” terminal displays “Card Management Privileges”.

· Press “User” terminal displays “Rekey Functions”.

· Press “Select” terminal displays “Update Rekey Phone Number/Perform Rekey”.

· Press “Rekey” terminal displays “Perform Rekey”.

· Press “SDNS” 

· Press “SCIP”; you should hear a dial tone.
· Press “GO”; you will hear STE dialing and then voice recording play. Note: If you have the speaker phones “disabled”, you will be prompted to pick up the handset and then you will have the option to press “GO”.
· Rekey takes approximately 1 minute.  If rekey is successful, the terminal will display “rekey complete, press continue”. Press “Continue”.
· If rekey fails, wait 15 minutes before attempting to rekey again or call 800-635-5689(Key Support Center) for assistance.
NOTE: The rekey phone number should already be programmed into your phone.  If it is not, below are the steps to store the rekey phone number. 
Store Rekey Phone number (SDNS/SCIP)

· Press MENU (Terminal Management)

· Press SCROLL Once (Crypto Card Management)

· Press SELECT (Card Management Privileges)

· Press USER (Rekey Functions)

· Press SELECT (Update/Rekey Phone Number)

· Press UPDATE (Rekey Phone Number)

· Press SDNS

· Press SCIP

· Enter SDNS/SCIP rekey phone number. SDNS/SCIP  rekey numbers are:
 
Toll Free 1-800-633-3971, Comm. (410) 526-3470, 

DSN 312-238-4470 You will need to enter your   prefix before the phone number. Example: if you need to dial a “9” to get out of your building enter 918006333971. If you need a pause, press the pause (blue soft key).
· Press Store 
STE
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