Frequently Asked Questions for
TACLANE and FASTLANE

1. How do I determine if I need to order Preplaced key or Firefly key for my Fastlane/Taclane equipments?

The system configuration will determine which type of key will be necessary for the equipment in question.  A configuration chart for each type of equipment is available on our Faxback service.  To reach the Faxback service, dial 1-800-635-5689, opt 1 then opt 2.  You will need your phone number and your fax number.  It can also be found on www.keysupport.net by selecting Equipment/Rekey, Network Encryptors, and then Fastlane Communications Table. 
2. How do I order key for my Taclane/Fastlane equipments?

Determine which type of key is required.  If Firefly key is required, submit the Taclane/Fastlane Firefly Key Order Request to the Central Facility.  The key is produced and delivered electronically to your LMD/KP.  If Preplaced key is required, submit the key order on company letterhead or via Autodin Message to DIRNSA/I5132, 301-688-6874.

3. Who can I call for configuration questions?

The General Dynamics helpdesk can assist you with the configuration and operation of the Taclane or Fastlane equipments.  Their number is 1-877-230-0236 or 644 1139 DSN.

4. How many Taclane keys will my DTD hold?

The DTD will hold 22 Firefly keys or 1000 Preplaced keys (Note:  the DTD will only hold 11 Firefly keys during Universal Changeover).

5. I received a “Tamper” message after replacing the battery.  Is this normal?

The tamper message will occur if the battery is removed when the unit is powered down or unplugged.  The power to the Taclane must remain on while the battery is replaced.

6. How do I recover from a tamper activation?

When there is a tamper activation on a Taclane, all keys are zeroized from the unit. The Taclane will need to be serviced by authorized repair personnel.  Call the General Dynamics helpdesk at 1-877-230-0236 or 644-1139 DSN.

7. What is the classification level of my Taclane?

When the Taclane is unkeyed or the CIK is removed from the unit, the classification level is UNCLASSIFED/CCI.  When the CIK is inserted in the Taclane, the protection afforded should be appropriate for the classification level of the key loaded into the unit 

