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Key Support Center Hours                            As of: 21 Apr 2011
The Key Support Center (KSC) provides on-site staffing Monday thru Friday from 0600 to 1630 Eastern Standard Time.

After Hours Emergencies

An “on-call” program supports after hours emergencies.  If you have a Mission Critical Emergency after hours, please contact the Central Facility at (toll free) 1-800-635-5689 (Comm.) 410-526-3208, or (DSN) 238-4600 and you will be given an Emergency contact number.

User Assistance and Self Help

The Central Facility offers several self-help services to the user community via our websites. We encourage you to make use of these resources!
· UNCLASSIFIED Website: https://www.iad.gov/keysupport
Available resources: Interactive key ordering tool, key ordering forms, registration forms, troubleshooting tips, rekey instructions, Keynotes newsletter and EKMS CF Notices (if registered for the website), and “Contact Us” for web submissions of questions/feedback.

· SIPRNET Website:  www.iad.nsa.smil.mil
Available resources: key ordering forms, registration forms, troubleshooting tips, rekey instructions, etc.
Contact Information

If you have a problem, question, or feedback, please contact us at Toll Free 1-800-635-5689, Commercial (410) 526-3208, or DSN 238-4600.  An alternative to calling is via web submission of questions, problems, or feedback by going to www.iad.gov/keysupport, clicking on “Contact Us,” and including the necessary information. Additionally, contact us via email at centralfac@radium.ncsc.mil. 

The EKMS CF routinely reassesses call volume to ensure that customer service staffing levels are consistent with customers’ needs.  Customer feedback is critical to this process.  Please direct any request for KSC process improvements through the aforementioned contact information.
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