Sectera Secure Wireline Terminal

Rekey Procedure
The Sectera Wireline Terminal has the capability to hold up to 4 keysets (1 US National, and 3 Foreign Interoperability). A separate rekey call will be required for each keyset. 

· Enter User PIN to unlock the terminal

· Dial the appropriate FNBDT rekey phone number

· Terminal will display "Establishing Connection"

· Sectera will go secure and display "Rekey in process". 

(If more than one keyset is loaded into the Sectera, the terminal will display ' Rekey: Select Key" after the secure connection is established. Scroll until 

you see the key that you wish to rekey and press "Enter". Repeat rekey procedure until all the keysets have been rekeyed." 

· After the key has rekeyed, the terminal will display "Secure Disconnected" and ”Hang Up"

· You will then see the terminal display the following: "Updating Key", "Updating CKL", " Update Complete". 

Note: If the rekey attempt fails, the SWT will not give you a chance to select another keyset to rekey until the pending rekey is successfully completed. 

To clear a failed rekey attempt, Wait 10 minutes and try to rekey again. If the rekey fails again, take note of the key ID number (KMID) and call the CF Technical Assistance Center. 

Rekey Phone Numbers: 

F'NBDT Rekey-US 

800-633-3971 

(410) 526-3470 

238-4470 dsn

