UNCLASSIFIED


Security Management Infrastructure Operations (SMIO)

Electronic Key Management System (EKMS) Central Facility (CF)


June 27, 2002

Policy Creation Authority Advisory 2002-3
Returning Defective Spyrus PCMCIA FORTEZZA 
“Purple” Cards to the PCA for Replacement.

A problem has been identified with certain SPYRUS PCMCIA Fortezza “Purple” cards that may exceed thickness specifications, which makes it difficult to fit the cards into certain desktop card readers.  This problem has been diagnosed as a production-manufacturing defect. An affected card can be detected when an attempt is made to insert the card into a card reader.  The card will not fit and forcing it may cause damage to the card reader. If the card fits in the reader without undo force, it will function properly.  Due to this card defect, Spyrus has recently provided information to the DMS user community about their willingness to extend their original two-year warranty to September 30, 2002, on a limited basis, at a cost of $30.00 per card in lots of 100.  As an alternative, the Policy Creation Authority (PCA) would like to offer the following:



· The PCA at SMIO EKMS CF will replace, free of charge, all defective “Thick” cards within the limits of our inventory.
· Users holding defective “Thick” cards should return them to the SMIO EKMS CF at the address above with Attention Line to: Terri Kramer/ “SPYRUS RETURNS”. All cards should be unclassified and may be shipped accordingly. If programmed, please zeroize before returning.  Do not hold defective cards.  All known defective “Thick” cards should be returned to the PCA as soon as possible.
Approximately 250,000 Spyrus Purple cards were produced, but only 47,000 are currently in use.  Since the defective “Thick” cards are not traceable by manufacturing lot code or production date, it is not feasible to assess how many defective cards have been fielded to date.  Due to this analysis constraint, the PCA will continue to assess the scope of the problem as cards are returned for replacement.  Should the number of cards exceed our replacement stockpile/inventory, it is possible that our ability to replace cards at an acceptable rate may become hindered. If this situation develops, additional guidance will be provided.  Any related questions may be directed to our Technical Assistance Center (TAC) at 1-800-635-5689 toll free, 410-526-3208 commercial, or 238-4600 DSN.



· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
· 
PAGE  
UNCLASSIFIED



